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Docket Control Center

Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

RE: tw telecom of arizona llc
Arizona C.C. Tariff No. 7
T-03943A-12-

T-03943A-12-0148

Dear Sir or Madam:

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff filing
submitted on behalf of tw telecom of arizona llc. The purpose of this local exchange services tariff
revision is to grandfather and add new Voice T1 charges. No current customers will be affected by any of
the changes unless they sign a new contract at which time they will be notified. The Company
respectfully requests an effective date for this filing of May 22, 2012. The following tariff pages are
included with this filing:

10" Revised Page 1 Updates Check Sheet

9" Revised Page 4 Updates Check Sheet

2" Revised Page 61 Revises Voice T1 text

Current Price List

2" Revised Page 334 Grandfathers and adds current charges, adds text (max rates page 61)

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or

via email to cwightman@tminc.com. Thank you for your assistance in this matter.

Anizona Corporation Commission
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tw telecom of arizona lic Arizona C.C. Tariff No. 7
10" Revised Page 1
Cancels 9" Revised Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 34 Original 70 1* Revised
1 10™ Revised * 35 1¥ Revised 71 1* Revised
2 5™ Revised 36 1% Revised 72 1" Revised
3 2™ Revised 37 Original 73 1* Revised
4 9" Revised * 38 Original 73.1 1% Revised
4.1 Original 39 Original 73.2 1* Revised
5 Original 40 Original 73.3 1* Revised
6 4™ Revised 41 Original 73.4 2™ Revised
7 3" Revised 42 Original 73.5 Original

8 Original 43 Original 73.6 Original

9 Original 44 Original 73.7 Original

10 1% Revised 45 Original 73.8 Original

11 Original 46 1% Revised 73.9 Original

12 Original 47 Original 74 1* Revised
13 Original 48 Original 75 1* Revised
14 Original 49 Original 76 2™ Revised
15 Original 50 Original 77 2™ Revised
16 Original 51 Original 78 2™ Revised
17 Original 52 1% Revised 79 2" Revised
18 Original 53 Original 80 2" Revised
19 Original 54 1% Revised 80.1 Original

20 Original 55 3" Revised 81 2™ Revised
21 Original 56 3 Revised 82 1¥ Revised
22 1* Revised 57 2™ Revised 83 1* Revised
23 2" Revised 58 2" Revised 84 1* Revised
24 1* Revised 59 1% Revised 84.1 Original

25 1% Revised 60 2™ Revised 85 1* Revised
26 Original 61 2" Revised * 86 1% Revised
27 1" Revised 62 1% Revised 87 2" Revised
27.1 Original 63 1* Revised 88 1% Revised
27.2 Original 64 2™ Revised 89 1% Revised
28 Original 65 2™ Revised 90 1* Revised
29 Original 66 3" Revised 91 19 Revised
30 1* Revised 67 1* Revised 92 2" Revised
31 Original 68 1* Revised 92.1 1* Revised
32 Original 69 1% Revised 93 1* Revised
33 Original

* - indicates those pages included with this filing

Issued: April 20,2012 Effective: May 22,2012

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs
10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZ11203



tw telecom of arizona llc Arizona C.C. Tariff No. 7
9" Revised Page 4
Cancels 8" Revised Page 4

CHECK SHEET, (CONTD.)

PAGE REVISION PAGE REVISION PAGE REVISION
307.3 Original 316 2" Revised 338 3 Revised
307.4 Original 317 2" Revised 339 2" Revised
307.5 Original 318 2" Revised 339.1 2™ Revised
307.6 Original 319 3" Revised 340 1" Revised
307.7 1* Revised 320 3" Revised 341 1* Revised
307.8 Original 321 3" Revised 342 1% Revised
307.9 Original 322 3" Revised 343 1% Revised
307.10 Original 323 3" Revised 344 2™ Revised
307.11 Original 324 3" Revised 345 Original
307.12 Original 325 Original 346 1% Revised
307.13 Original 326 1% Revised 347 Original
307.14 Original 327 Original 348 Original
307.15 Original 328 Original 349 2" Revised
307.16 Original 329 Original 350 Original
307.17 Original 330 2" Revised 351 Original
307.18 Original 331 1* Revised 352 Original
307.19 Original 332 2" Revised 353 Original
307.20 Original 333 2™ Revised 354 Original
307.21 Original 334 2" Revised ~ * 355 Original
307.22 Original 334.1 1% Revised 356 Original
307.23 Original 3342 Original 357 Original
307.24 Original 334.3 Original 358 Original
307.25 Original 3344 Original 359 Original
307.26 Original 334.5 1% Revised 360 Original
307.27 Original 334.6 1% Revised 361 Original
307.28 Original 334.7 Original 362 Original
307.29 Original 334.8 Original 363 Original
307.30 Original 334.9 Original 364 Original
307.31 Original 334.10 Original 365 Original
307.32 Original 334.11 1* Revised 366 Original
307.33 Original 334.12 Original 367 Original
308 2™ Revised 334.13 1% Revised 368 Original
309 2™ Revised 334.14 Original 369 Original
310 2" Revised 334.15 Original 370 Original
311 2" Revised 334.16 Original 371 2" Revised
312 2™ Revised 334.17 Original 372 2" Revised
313 2" Revised 335 2" Revised 373 Original
314 2" Revised 336 1" Revised 374 2™ Revised
315 2" Revised 337 3" Revised 375 2" Revised

* - Indicates pages included with this filing.

Issued: April 20, 2012 Effective: May 22, 2012

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs
10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZ11203



tw telecom of arizona llc Arizona C.C. Tariff No. 7

2" Revised Page 61
Cancels 1* Revised Page 61

SECTION 4 — BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.)

4.5 Voice T1 Service

4.5.1

452

Description

Voice T1 Service allows the Customer to connect suitably-equipped Customer Premises
Equipment to the Company's switching equipment using a digital transport facility. Each link
is configured with 24 DSO0s or channels and can be provisioned with either ISDN or non-
ISDN digital signaling, depending on the CPE requirements and application needs.
Customers can choose inward, outward or two-way directionality.

Customers who select the Company as their long distance provider for both interLATA and
intraLATA calling or for intraLATA only will receive a monthly allowance of 6,500 long
distance minutes of usage per Voice T1. For Grandfathered Customers as of May 22, 2012,
the monthly allowance is 5,000 long distance minutes of usage per Voice T1. Usage in
excess of the aforementioned minutes will be billed at the regular tariffed rate. Customers
who do not select the Company as their long distance provider are not eligible to receive the
monthly allowance of long distance minutes of usage.

Service is available as equipment and facilities permit.
Maximum Rates and Charges

12 Month 24 Month 36 Month 60 Month
Monthly Term Term Term Term

Monthly Recurring Charge ICB $ 765.00 $ 702.00 $638.00 $606.00
Nonrecurring Charge ICB $1,500.00 $1,000.00 $750.00 $750.00

Issued: April 20, 2012 Effective: May 22, 2012

Issued by:

Lyndall Nipps, Vice President - Regulatory Affairs
10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZl11203
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tw telecom of arizona lic Arizona C.C. Tariff No. 7
2" Revised Page 334
Cancels 1* Revised Page 334

CURRENT PRICE LIST, (CONT’D.)
Voice T1 Service (Section 4.5)
Rates and Charges
A. Phoenix

1. This section of rates and charges is grandfathered and is only available to existing
Customers at existing locations without modification as of May 22, 2012.

12 Month 24 Month 36 Month 60 Month

Monthly Term Term Term Term
Monthly Recurring Charge ICB $510.00  $468.00  $425.00  $404.00
Nonrecurring Charge ICB $500.00  $500.00  $500.00  $500.00
2. Current Rates and Charges

12 Month 24 Month 36 Month 60 Month

Monthly Term Term Term Term
Monthly Recurring Charge ICB $475.00  $425.00  $375.00  $300.00
Nonrecurring Charge ICB $500.00  $500.00  $500.00  $500.00
B. Tucson
1. This section of rates and charges is grandfathered and is only available to existing

Customers at existing locations without modification as of May 22, 2012.

12 Month 24 Month 36 Month 60 Month

Monthly Term Term Term Term
Monthly Recurring Charge ICB $630.00 §578.00  $525.00 $499.00
Nonrecurring Charge ICB $500.00 $500.00  $500.00  $500.00
2. Current Rates and Charges

12 Month 24 Month 36 Month 60 Month

Monthly Term Term Term Term
Monthly Recurring Charge ICB $575.00 $525.00  $475.00 $400.00
Nonrecurring Charge ICB $500.00 $500.00  $500.00  $500.00
Issued: April 20, 2012 Effective: May 22, 2012
Issued by: Lyndall Nipps, Vice President - Regulatory Affairs

10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZ11203
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